VYBaxaeMblii ITOJIL30BaTEND!

bnaromapum Bac 3a BbiOOp BbicokokaudecTBeHHOW mnponykiuun YAMAHA, STEINBERG,
BOSENDORFER. Iloxanyiicra, 03HaKOMbTECH C U3JI0)KEHHON HUKE rapaHTUMHON MOJIUTUKOMU B
oTHoUIeHMH Bamero npoaykra.

[TPEAMBVYIJIA

000 «fmaxa Mro3uk», agpec mecta HaxoxaeHus: 121059, r. Mocksa, yn. Kuesckas, 1. 7, KOM.
37 (manee — Slmaxa), sBIsAACH OQUIMATIBHBIM HMHOPTEPOM I[IpOayKTOB, MapKUpPOBAaHHBIX
ToBapHBIM 3HakoM YAMAHA, STEINBERG, BOSENDORFER na tepputopun Poccuiickoit
Oeneparun, Pecnyomuku benapycs um PecnyOnukm Kazaxcran, rapanTHpyeT OTCYTCTBUE
HEUCIPABHOCTEN M BBICOKOE KAaYeCTBO OPUTMHANBHBIX [IpOAYKTOB MpH MX HCIONB30BAHUU B
COOTBETCTBUU C PyKOBOJICTBaMU I10JIb30BATENS U JPYTMMHU OITyOJIMKOBAHHBIMHM PEKOMEHIALIUIMU
Slmaxu B TeUeHHE TapaHTHITHOTO CPOKa, yCTaHOBJIEHHOTO Ha [IpoTyKT.

[lepen wucnons3oBanueMm Ilpomykra, moxkamyiicra, O3HaKOMBTECh C €ro MHCTPYKIHMEWH IO
SKCILTyaTaIUH.

1. TEPMUHbI 1 OITPEAEJIEHUA

Mpoaykuus (IIpoaxykT) — My3bIKAIbHBIE WHCTPYMEHTBI, ayadO/BUACO MPOAYKIHS |
poeCCHOHANIBHOE ayJauo 000py0BaHUE, MTPOU3BOAUMBIEC T0JI TOBAPHBIM 3HaKOM Y AMAHA,
npodeccuoHansHOE ayauo 000pyaoBaHue, npousBoauMoe moj ToBapHsiM 3HakoM STEINBERG,
doprenuano, mpomsBomumslie mon TosapHeIM 3HakoM BOSENDORFER, peamusyemsie Ha
tepputopun  Poccuiickoit ®@enepanuu, Pecny6muku benapycs, Pecnybnuku Kazaxcran
Koneunsim nosib30BaTesisim.

I'apanTus — oOs3aTenbcTBa AAMaxu 1o O6ecruiatHoMy it KoHeUHOro mosib30BaTessi PEMOHTY
[Tponykuum, a Takke Apyrue o0s3aTeNbCTBA, YCTAaHOBIEHHBIE 3aKOHOJATENbCTBOM CTpaHbI, HA
TEPPUTOPUN KOTOpoW Obu1 mnpuoOpereH IIpogykT, KoTopble MOXeT HecTH SIMaxa mnepen
KoHeuHbIM mMosib30BaTeNeM MpU BO3HUKHOBEHUM B TEUEHUE TapaHTHMHHOIO Cpoka JIe(eKTOB,
BO3HMKIIUX 110 BUHE U3TOTOBUTEIIS.

ABTOpH30BaHHBbINH cepBHCHBI HeHTPp (ACI) — kommepueckas oOpraHu3auus WIN
WHAUBUAYAIbHBI  NpeAIpUHUMATENb, OCYLIECTBIAIOIINE TapaHTHIIHOE  0OCIyXKUBaHUE
IIponykuuy Ha OCHOBAHUU COTIIALICHUSA ¢ SIMaxoi.

Koneunblii nosib3oBaTe b — pu3zndeckoe 1o, mpruodpetaromniee [Ipo1yKIuo HCKITIOUYUTEIBHO
JUISl JIMYHBIX, CEMEHHBIX, JOMAIIHMX W HWHBIX HYXJ, HE CBA3AHHBIX C OCYLIECTBICHUEM
IPEANPUHUMATENIBCKOM AEATEIBbHOCTH, @ TAKXKE FOPUAUUECKOE JIULIO, YUPEIKICHUE, TIPEANIPUATHE,
WHAUBUAYAIbHBIN NpeAnpuHUMaTens, npuolperatomue [Ipogykiuio s 1enei, CBA3aHHBIX C
OCYILIECTBIICHUEM HPEANPUHUMATENBCKON NEATEIbHOCTH, WK JUIsl o0ecreueHusi COOCTBEHHBIX
HYX]I.

2. TAPAHTUMHBIE OBS3ATEJIbCTBA YAMAHA

2.1 Eciu B TedeHMe rapaHTUHHOro cpoka B [IpoaykTe BO3ZHUKHYT HEHMCIIpaBHOCTH, fmaxa
o0s3yercss  OecrlaTHO  BOCCTAaHOBHUTH  paborocmnocoOHocTh  [lpomykra.  YcTpanenue
HeucnpasHocTel [Ipogykra nponssoautcs B AsropusoBaHHbix CepBucHbIX Llentpax YAMAHA.
Cnucoxk u koHTakTHas uHpopmanus ABTopu3zoBaHHBIX CepBucHbeix LlentpoB YAMAHA
nocTynHbl Ha cairte https://ru.yamaha.com/. B cnywsae otcyrctBuss B Bamem permone
ABTopuszoBaHHOro cepBucHoro neHrtpa YAMAHA npocum Bac obpaTuThecss K mpopaBiy, Y
KOTOPOTo BBl puoOpenu AaHHbIi [Tpoaykr.



2.2 Tapantus neiictBuTenbHa TONBKO s Ilponykiuu, npuoOpeTeHHOH Ha TEPPUTOPUU
Poccutickoit ®enepanuu, Pecnybnuku Kazaxcran u Pecriyonmuku benapycek.

2.3 IlpaBoM Ha TapaHTUHHBIH PEMOHT B YCTaHOBJICHHBIC CpOKHM oOmamaer KoHeuHbli
M0JIb30BATENb, KOTOPBIH prodpen IIpoayKiuo 'y KOTOPOro MMEIOTCS 10Ka3aTeIbCTBA AaThl ee
puoOpeTEHUSI.

2.4 B TedyeHue rapaHTUHHOrO CpoOKa ycTpaHeHue HeucnpaBHocTed I[Ipoaykra mpousBoguTcs
MOCPEJICTBOM 3aMEHbI HEUCTIPABHBIX KOMIIOHEHTOB [IpoykTa min ux peMoHra.

2.5 KOMHOHCHTBI, NpE€aAHa3sHAYCHHBIC I YCTPaHCHHA HCUCIIPaBHOCTH, MOI'YT OBITb BHOBb
MMPOU3BCACHHBIMU a100 BOCCTAHOBJICHHBIMH U COOTBCTCTBYHOIIMMU 110 CBOMM IIapaMCTpam
HOBBIM.

2.6 B onpeneneHHbIX ciaydasx SIMaxa MOXET 3aMEHHTh HeHcCHpaBHBIA [IpoaykT memmkoM au6o
KOMIICHCHPOBATh CTOMMOCTb, YIUTAU€HHYIO 32 HeucnpaBHbii [IpoayKT, mpu yCI0BUH €ro Bo3BpaTa
Smaxe.

2.7 B cny4yae HeoOX0AMMOCTH SIMaxa 1o cBOeMy YCMOTPEHUIO [UIs YCTPAHEHHs HEUCIPAaBHOCTH
IIponykra BrpaBe IPOBECTH MPOLEAYPHI, HE CBA3AHHBIE C 3aMEHOW KOMIIOHEHTOB, HAaIlpUMeEp,
o0OHOBJIEHHE TporpaMMHoro obecnedenus [Ipoaykra, coOpoc ero HaCTPOEK UM UHBIE ITPOLIETYPHI.

2.8 I'apanTtuiinbie cpoku Ha [IpoayKIuio cocTaBiIsIOT:

e  HayIIHMKHU-BKJIAJbIIIN, HAKJIaHble U oJHOpa3MepHble YAMAHA — 1 rog;
e JoMamIHee ayauo/Buaeo obopynoBanue YAMAHA — 2 rona;

e  DIIEKTPOHHBIC MYy3bIKaNbHbIE HHCTPYMEHTHl Y AMAHA — 2 rona;

e AKyCTHYECKHE MY3bIKaJbHble HHCTPYMEHTh YAMAHA — 2 rona;

e mpodeccuoHambHOE ayano obopyaoBanrne YAMAHA — 2 rona;

o axyctuueckue Goprenuano YAMAHA u BOSENDORFER - 5 ner;

e mpodeccuonanbHoe ayano odopynoBanre STEINBERG — 2 rona.

2.9 T'apaHTus He MOKPHIBAET BO3MOXKHBIX YOBITKOB OT IMOTEPH JOXOJOB, NMPHUOBUIN, yTpaThl
JAHHBIX M WHBIX IPSIMBIX UM KOCBEHHBIX IOTEPb, CBA3AHHBIX C HEHCIpaBHOCTHIO [Ipoaykunu,
€CIIM MHO€ HEe MpeIyCMOTPEHO 3aKOHOJATEeIbCTBOM CTpPaHbl, HA TEPPUTOPUU KOTOPOIl ObLI
npuobdpereH Ipoaykr.

2.10 B cnyuae, ecnu KoHeuHBI TMONB30BATENb SBISETCA IOPUIUYECKUM JIMIIOM HIIA
WHJUBUIyallbHbIM NPEAIPUHUMATENIEM, TPAHCIIOPTHBIE pacxoisl Ha nocTaBKy [lpoaykiuu ao
ACI] wiu BBI30B TEXHUYECKOTO CHEIUAINCTAa JJIsI OCYIIECTBIEHUS TApaHTUWHOTO PEMOHTA
MOKpbIBatoTCsl KOHEUHBIM MOJIB30BATEIEM.

3. O'PAHMUYEHUA

3.1 I'apanTuiineie o0s3arenscTBa YAMAHA npuMeHstoTCsl IpU OJJHOBPEMEHHOM COOIIOACHUH
CIEAYIOLIUX YCIOBUM:

o IlpoaykT ObT OQUIHATEHO UMIOPTUPOBAH SIMaxoil Ha TEPPUTOPHIO OJHOM U3 CTpaH,
yKa3aHHBIX B mpeaMOyiie k Hactosme ["apantuiinoi nonmutuke YAMAHA.

o IlpoaykT ObLT MpHOOpPETEH Ha TEPPUTOPUHU OJHOM U3 CTpaH, YKa3aHHBIX B IpeamOyie
HacTosweil ['apantuiinoit nomutuku YAMAHA.

o Crpana obOpaiueHus 3a rapaHTUHHBIM 00JTy>)KUBAaHHEM COBIAJACT CO CTPAHOM, B KOTOPOii
ObL1 MpuoOpeTeH naHHbIN [IpoayKT.



[lpu HecoOmroneHun MI0O0TO W3 3TUX yclnoBUH SIMaxa BmpaBe oOTKa3arb B OeCIIaTHOM
rapaHTUHHOM o0ciyxuBaHuU. IIpoBepka coOrOAEHUS AAHHBIX YCIOBHUH OCYILECTBIISETCS IO
cepuitHomy HoMmepy [Iponykra.

3.2 T'apaHTuiiHBIi CPOK HAa NPUHAJUIEKHOCTU U aKceccyapsl (aJanTepbl MUTAHUS, HACTPOSUHbIE
MHUKPO(OHBI, aHTEHHBI, N€Jalld YIpPaBJIeHUs, 1aThl 3PHEKTOB U UHTEP(PEHCOB, MOACTABKU IS
HOT (MIOIUTPBI), YJIbTHI JUCTAHLIIMOHHOIO YIIPABJICHHU U T. I1.) COCTABIAET | roJ| co JHS MOKYIKU
ocHoBHoro IIponyxra.

3.3 TapanTtuitaeie obs3aTenbcTBa YAMAHA HE pacnpocTpaHSIOTCS Ha MEPEUUCICHHBIC HUXKE
IIPUHAJJIEKHOCTH U aKCECCYaphl:

e CTpYHBI;

e DJIEMEHTHI MUTaHMs (OaTapelkn);

e  OCBETUTEJIbHBIE JIAMIIBI;

e COCIOUHMTCIBHBIC KaOeu;

e PACXOJHbIC MaTEpUANIbl U PECYPCHBIE SJIEMEHTHI;

e BCE THUIBl IPOrPaMMHOT0O obOecrneueHusi Kak mocrasisiemoro c¢ Ilpomgykiueit, Ttak u
JIOTIOJIHUTEIBHO YCTaHOBJIEHHOTO (zpaiiBepa, aucku ¢ 110);

e HECOBMECTHMMOCTH lIpomyKmum ¢ amnmapaTHBIM H TPOTPaMMHBIM  OOecreueHUEeM
CTOPOHHMX TNPOMU3BOJMUTENEH W  BO3MOXHBIM  ymepO, CBs3aHHbII ¢  Takoi
HECOBMECTUMOCTBIO.

3.4 Ilpu 3amene Ilpomykra wid €ro KOMIIOHEHTA, 3aMeHsIOmUN [IpoAyKT WM KOMIOHEHT
cTaHoBUTCA coOcTBeHHOCThIO KoHeuHoro monb3oBarens, a [IpoayKkT win KOMIOHEHT, KOTOPbIi
OBLT 3aMEHEH, CTAHOBUTCSI COOCTBEHHOCTHIO SIMaxu.

3.5 SImaxa He HeceT rapaHTUiHbIE 00s3aTENbCTBA U HE TPOM3BOIUT OECIIIaTHOE BOCCTAaHOBJICHHE
paborocnocoOHocTH [IpoaykTa B ciyyasx:

e HEOCTOPOXKHOTO MM HeOpexkHoro obpaieHus ¢ [Ipoxykrom, mosnekmero Gusndeckue,
KOCMETHYECKHE MOBPEXKIACHNS U JPYTHe BHYTPEHHUE U BHEIIHUE TIOBPEXKICHUS;

e ucnonb3oBanus [IpogykTa HE MO HA3HAYEHMIO UM HE B COOTBETCTBUHU C PYKOBOACTBOM I10
HKCIUTyaTaIiH;

e ucnonb3oBanus llpoaykra, mpeqHa3HAYEHHOTO Ul IOMAIHUX WA CEMEHHBIX HYX[, B
KOMMEPUECKHUX LIEIIAX;

e wucnonb3oBanus [lpomykra ¢ akceccyapamu, nepu@epuilHbIM  000PYJOBAHUEM,
MaTepuaiamMy M0 YXOIy, THII, CBOMCTBA M XapaKTEPUCTUKU KOTOPBIX HE COOTBETCTBYIOT
TpeboBanusM i pekomeraanusiMm YAMAHA, STEINBERG, BOSENDORFER;

e HaIWYMs CIEJOB IIONAJaHUS WHOPOJHBIX JKUIKOCTEM, XHUMHUYECKHUX BEIIECTB,
MIOCTOPOHHUX MPeIMETOB BHYTph [Ipoaykra, Koppo3uu;

e eciau HeucnpaBHOCcTH IIpogykra SBISAIOTCS CIEACTBUEM €ro JKCIUIyaTalliM B
KIIMMaTHYECKUX YCIOBMSIX, HE MPEyCMOTPEHHBIX PYKOBOACTBOM IO IKCIUTyaTalluH WM
pexomennamusiMm YAMAHA, STEINBERG, BOSENDORFER (mpoaykT mozsepraics
BO3/ICHCTBUIO YpE3MEPHO BBICOKMX/HU3KUX TEMIEPATyp, SKCIUTyaTHPOBAJICS B YCIOBUSAX
MOBBIIIEHHON/TIOHMKEHHOW BIAXXHOCTH WM HUX PE3KHX IepernagoB, HeNpaBUIbHOU
BEHTWISALINH IOMEIIEHUS U TOMY MOJ00HOE);

e ecyiu HeucIpaBHOCTh [IpoayKTa siBiIseTcs cieicTBUEM cO0eB B paboTe 3IEKTpoceTei HitH
MCIIOJIb30BaHUsl HEOPUTHHAIBHBIX a/IalITEPOB/3IEMEHTOB TUTAHMUS,

e eciau HeucnpaBHOCTh IIpogykra sBise€TCS CIEACTBHEM BO3JIEHCTBUS CTHUXUHHBIX
OencTBUH, KaTacTpod WM 0OCTOATENHCTB HEPEOAOTUMOM CHITHI;

e eciu HeucnpaBHOCTH [IpoayKkTa BO3HMKIIA BCIEICTBUE HEKOPPEKTHON HACTPOMKHU W/WIH
perynupoBku IIpogykTa miam ero MCHOJIb30BaHUS B peXUMax, HE MPETyCMOTPEHHBIX
MHCTPYKLHUEHN 10 IKCIUTyaTaluy (IOBPEKACHHS My3bIKaJIbHOIO HHCTPYMEHTA BCIIEACTBHE



YpEe3MEPHOI0 HATSDKCHUS WIM HCIIOIb30BAHMS HENPELyCMOTPEHHOIO THUIIA CTPYH,
MOBPEXKACHUS T'POMKOTOBOPUTENSI aKYyCTUYECKOM CHUCTEMBI BCIIECICTBUE HEKOPPEKTHOU
PEryJIMpPOBKU YPOBHS TPOMKOCTH WX AMAra30Ha BOCIIPOM3BOJIUMBIX YaCTOT HA F'OJIOBHOM
YCTPOMCTBE H T. I1.);

e €CIIM HeucnpaBHOCTb lIpogykra sBISETCS CIENCTBHEM €CTECTBEHHOIO HM3HOCA IIPU
9KCIUTyaTallud M31enust (M3HOC KaHAJIbHBIX (elepoB, MOTEHLMOMETPOB, Ja3epHbIX
rOJIOBOK, MEXaHU3MOB IIPUBOJOB, JEPEBSHHBIX M INIACTUKOBBIX YacTEH YyIAapHBIX
UHCTPYMEHTOB, MYHJIITYKOB U MPOOOK JAYXOBBIX MHCTPYMEHTOB, KOHTAKTHBIX PE3UHOK
AJIEKTPOHHBIX UHCTPYMEHTOB H T. I1.);

e eciu HeucnpaBHocTh IIpoaykra Obula BbI3BaHA HCIHOJIB30BAHUEM IPOTPAMMHOIO
oOecrieyeHus1, He BXOSILETro B KOMIUIEKT MMOCTaBKH [Ipoaykra, nim ero MoaupuKamei,
WM HEeTIPaBWJIbHOW yCTaHOBKOI/OOHOBIEHHEM MPOTrPaMMHOI0 0OECIIEUEHHUS;

e €CIM TMOBPEXJEHUS BbI3BAHbl HCIOJb30BAHUEM HECTAHJAPTHBHIX (HEOPUTMHAIBHBIX) U
MOBPEXKACHHBIX PACXOIHBIX MAaTEPHUAJIOB, IPUHAIICKHOCTEH, 3aIIaCHBIX 4aCTEH;

e  CaMOCTOATEIILHOIO BHECEHUS U3MEHEHUM B KOHCTpYKUuIo [Iponykra;

e mpucyrctBus B IIpoaykre ciel0B CaMOCTOSTENBHOIO MM HEKBAIM(HUIMPOBAHHOTO
pPEMOHTA.

3.6 TapantuiiHbpie 0053aTe€NbCTBA HE PACHPOCTPAHSIOTCS HA HEUCIPABHOCTH, BO3HHKIIHE
BCJIE/ICTBHE HEHaJIexkallel TpaHCHopTUpoBKHU [IpoykTa, B TOM 4Hcie OT/I0 MpoJaBla u oT/10
ABTOPH30BaHHOTO CEPBUCHOTO IICHTPA, 332 MCKIFOUCHUEM TPAHCIIOPTUPOBKU CHIIAMH CaMOK
Smaxu.

3.7 llepen oOpaieHueM B ABTOPU30BAHHBIN CEPBUCHBIM LIEHTP PEKOMEHIYEM COXPaHUTb
HI0JIb30BAaTEbCKUE JaHHbBIC M YCTAHOBKHU YCTPOWCTBA HAa BHEITHUN HOCUTENb HHpOpMalmu. Smaxa
HE TapaHTHPYeT COXpaHEHHE TAaKMX HACTPOCK W JaHHBIX B IMPOIECCE BOCCTAHOBIICHUS
pabotocnoco6Hoctu [IpoaykTa.

3.8 JlemonTax u MoHTax IIpoxykra, a Takxke Apyrue 3aTpaThl, MPAMO MM KOCBEHHO CBA3aHHBIE
C IPOBEACHUEM HEOOXOIUMOT0 PEMOHTA, HE BXOJST B HACTOSIILYIO TapaHTHIO.

3.9 SImaxa He HeceT OTBETCTBEHHOCTH 332 BO3MOXKHBIH MPSAMO WJIM KOCBEHHO HAHECEHHBIH JIIOISIM,
JKUBOTHBIM, UMYIIECTBY BpEJ, €CIM 3TO MPOM3OILLIO BCIEACTBHE HECOONIOJECHUS MpPaBUI U
yCIoBUM 3KcIuTyatanuu [IpoaykTa, yMBIIIJIEHHBIX WM HEOCTOPOKHBIX JEHCTBUN MOJIb30BATEINS
WM TPEThUX JIHII, TOTEPH, TTOBPEKACHUS WM U3MEHEHHS MOJIb30BaTEIbCKON MH(MOPMAIIUN WITH
JTAHHBIX.

' MoxxanyiicTa, IpUMHUTE BO BHUMaHKe, 4TO He Bce ITpOIyKThl KOMILIEKTYIOTCS HHCTPYKIIHEH T10
IKCIUTyaTaluu Ha OyMaXKHOM HocuTele. B 3aBucuMocTr oT mozenu [TpoaykTa HHCTPYKITUS TIO
sKkcruryatanuu [IpogykTa MoxeT ObITh JOCTyIHA Ha DJIEKTPOHHOM HOCHUTEIE B KOMILJIEKTE C
u3JenMeM Ju00 pa3MellieHa Ha caite ru.yamaha.com.

" Teuenne TapaHTHUIHOTO CPOKa HAYMHAETCS C JaThl MepBoMl mepenayn (mpoxaxu) [Ipomykra
Koneunomy nosmp3oBaresnto. [lonTBepieHre Takoi AaThl OCYIIECTBIISAETCS JHOOBIM U3 CIIOCOOOB,
MPEyCMOTPEHHBIX 3aKOHOJATEJIbCTBOM CTPAHbI, Ha TEPPUTOPUH KOTOPOM ObLIT MpHOOpeTeH
[Tponykt. B cinydae ecam mary mepemauu (mpoamaxu) Ilpomykra KoHeuHOMy mosb3oBatesto
YCTaHOBUTH HEBO3MOXKHO, OTCUET BeJETcs C AaThl mpousBojacTBa [Ipoaykra (ompenensiercs no
cepuiiHomy HoMepy IIponykra). 'apaHTHIHBIN CPOK yCTaHABIMBAETCSI HA OCHOBHOM [IpoaykT u
IIPOJIIEBAETCS HA IEPUOJT €0 HAXO0XK/ICHHS B PEMOHTE.



