VYBajxaeMbIil TOJIL30BaTEND!

bnaromapum Bac 3a BbIOOp BbIcOKOKadecTBeHHOM mponykuun YAMAHA, STEINBERG,
BOSENDORFER. Iloxanyiicra, 03HaKOMbTECH C U3JI0KEHHOW HUYKE rapaHTUHHOMN MOJIUTUKON B
oTHouieHuu Bamero npoaykra.

I[TPEAMBVYIJIA

000 «SfImaxa Mro3uk», anpec Mecta HaxoxaeHus: 121059, r. Mocksa, yin. Kuesckas, a. 7, KOM.
37 (nmanee — SImaxa), sBIsSACH OdUUHMATBHBIM HMIOPTEpoM [IpoayKTOB, MapKHpOBaHHBIX
ToBapHEIM 3HakoM YAMAHA, STEINBERG, BOSENDORFER Ha teppurtopun Poccuiickoit
Oenepannn, Pecnybnmuku benmapych m PecnyOGnumkm Kaszaxcran, rapaHTUpyeT OTCYTCTBHUE
HEUCIIPAaBHOCTEH MU BBICOKOE KAaYECTBO OPUTMHAIBHBIX [IpOayKTOB MpU HMX HCMOIH30BAHUH B
COOTBETCTBUU C PyKOBOJICTBAMU MOJIb30BATEINS U IPYTUMH OMYOIMKOBAHHBIMHU PEKOMEHIAIIUSIMU
SIMaxu B TeYEHUE rapaHTUMHOTO CPOKA, YCTAHOBJICHHOrO Ha [IpoayKT.

[lepen wucnonb3oBanueM [IpoaykTa, mokamyiicTa, O3HAKOMBTECh C €ro HWHCTPYKLHUEH IO
JKCILTyaTaluu.

1. TEPMUHbI 1 OITPEAEJIEHUA

Iponyxkumusa (IIpoaykr) — My3bIKQIBHBIE WHCTPYMEHTBI, ayAMO-BHJIEO NPOLYKLIUA H
npodeccuoHanbHOe ayJauo 000pyI0BaHKEe, MPOU3BOAUMEBIE O] TOBapHBIM 3HakKoM Y AMAHA,
npodecCHOHANIBHOE ayAH0 000py10BaHue, pou3BoaumMoe noj ToBapasiM 3HakoM STEINBERG,
dopTenuano, mpousBoguMble 1Oj ToBapHbIM 3HakoM BOSENDORFER, peanusyemsle Ha
tepputopun  Poccuiickoit ®enepaumu, PecnyOomuku benapyce, PecnyOmukun Kazaxcran
KoHeuHbIM noJb30BaTessaMm.

I'apanTnsa — o6s3arenscTBa SImMaxu no 6ecrutatHoMy Uit KOHEUHOro mosb30BaTesst peMOHTY
[Tponykuuu, a Takxke Apyrue o0s3aTeNbCTBA, YCTAHOBJICHHbBIE 3aKOHOAATEIbLCTBOM CTpPaHBI, Ha
TEpPPUTOPUN KOTOpoi Obul mpuoOpereH IIpoaykr, KOTOpble MoOXKeT HecTH SIMaxa nepen
KoneuHnbIM monb3oBaTeneM Npu BO3SHUKHOBEHHM B TEUEHUE TapaHTUHHOIO cpoka Je(eKTOB,
BO3HUKILUX 10 BUHE U3TOTOBUTEJIS.

ABTOpH30BaHHBbINH cepBHCHbI HeHTPp (ACI) — Kommepueckas oOpraHu3auus WIH
WHAVBUAYAIbHBI  NpEIIpUHUMATENb, OCYLIECTBISIOIIME TapaHTUHHOE  00CITyKHBaHUE
IIponykuuy Ha OCHOBAHUU COTJIALICHUSA ¢ SIMaxoi.

Koneunblii nosb3oBatenb — Qusndeckoe U0, Ipuodpetatomiee [IpoayKinio HCKIIOUUTEIBHO
JUIsL JIMYHBIX, CEMEWHBIX, JOMAIIHMX M HHBIX HYXJ, HE CBS3aHHBIX C OCYILIECTBICHHUEM
peIPUHUMATEIBCKOM AESITENbHOCTH, a TAKXKE IOPUIUIECKOE JTUL0, YUPEKICHHUE, TPEANPUITHE,
WH/IMBUYalbHBIA TpeAnpuHUMaTeNb, npuobdperatonie [Ipoaykiuio uist nenei, cBA3aHHBIX C
OCYIIECTBJIEHUEM TPEANPUHUMATENBCKON AESITEIbHOCTH, WIN A o0ecnedyeHnss COOCTBEHHBIX
HYXK]I.

2. TAPAHTUMHBIE OBSA3ATEJILCTBA YAMAHA

2.1 Ecam B TeueHme rapaHTUHHOro cpoka B I[IpoaykTe BO3HHMKHYT HEMCIPABHOCTH, SIMaxa
o0si3yercs  OecrulaTHO ~ BOCCTAHOBHUTh — paborocrnocobHocts  [Ipoaykra.  Ycrpanenue
HeucnpasHocTei [Ipoaykra npoussoautcs B ApropuzoBaHHbix CepBucHbIX Llentpax YAMAHA.
Crucok M KoOHTakTHas uHGopmauus ABropu3oBaHHbIX CepBucHbIXx lLlenTpoB YAMAHA
JIOCTymHbI Ha caite https://ru.yamaha.com/. B caywsae otcyrctBuss B Bamem peruone



ABtopu3oBanHoro cepucHoro 1eHtpa YAMAHA mnpocum Bac oOparutbcsi K TponaBiy, y
KOTOPOTO BBl pruoOpesu ganHbli [Tpoaykr.

2.2 Tapantust nelictBuTeNnbHAa TosbKO Uil llpomykumu, nmpuoOpeTeHHOW Ha TEppUTOPUU
Poccutickoit ®enepanuu, Pecnybnuku Kazaxcran u Pecriyonmku benapych.

2.3 IlpaBoM Ha TapaHTUHHBIH PEMOHT B YCTaHOBJICHHBIC CpOKM oOmamaer KoHeuHbli
M0JIb30BATENb, KOTOPBIH prodpen IIpoayKiuo 'y KOTOPOro MMEIOTCS 10Ka3aTeIbCTBA AaThl ee
puoOpeTEHUSI.

2.4 B TeueHue rapaHTHUHHOrO CpoOKa ycTpaHeHHMe HeucrnpaBHocTed IIpoaykra npousBoauTcs
IIOCPEACTBOM 3aMEHbI HEUCIIPAaBHBIX KOMIIOHEHTOB [IpoaykTa nim ux peMoHTa.

2.5 KOMHOHCHTBI, NpE€aAHasHA4YCHHBIC I YCTPaHCHHSA HCUCIPaBHOCTH, MOTYT OBITb BHOBb
MMPOU3BCACHHBIMU a100 BOCCTAHOBJICHHBIMU U COOTBCTCTBYIOIIMMU I10 CBOUM IIapaMETpam
HOBBIM.

2.6 B ompeneneHHbIX ciaydasx SIMaxa MOXKET 3aMEHUTh HeucrpaBHbId [IpoaykT nenrkom au6o
KOMIIEHCHUPOBATh CTOMMOCTb, YIUIAYEHHYIO 32 HEUCIIpaBHbIN [ IpoyKT, Ipu yCI10BUH €10 BO3BpaTa
Smaxe.

2.7 B cnyuyae HeoOxoauMOCTH fIMaxa 1o CBOEMY YCMOTPEHHIO /ISl YCTPAHEHUS! HEUCIIPABHOCTHU
[TponykTa BIpaBe IMpPOBECTU MPOLEAYpPbI, HE CBA3aHHBIE C 3aMEHON KOMIIOHEHTOB, HaIlpUMep,
o0HOBIIEHHE TporpaMMHoro obecnieueHust IIpoaykra, cOpoc ero HACTPOEK UM UHBIE IPOLIETYPhI.

2.8 I'apanTtuiinbie cpoku Ha [IpoayKIuio cocTaBiIsIoT:

e  HayIIHMKHU-BKJIAJbIILIHN, HAKJIaJHbIe U ToJHOpa3MepHble YAMAHA - 1 rog;
e JOMamHee ayauo/suaeo odopynoBanue YAMAHA - 2 rona;

e DJIEKTPOHHBIE My3bIKalbHble HHCTPYMEHTH YAMAHA - 2 rona;

e aKyCTHMYECKHE My3blKajbHble HHCTpYyMEHTH YAMAHA - 2 rona;

e mnpodeccuoHanbHoe ayauo odbopyaoanne YAMAHA - 2 rona;

o axyctuueckue Goprenuano YAMAHA u BOSENDORFER - 5 ner;

e npodeccuonanbHoe ayauo odopyaosanue STEINBERG - 2 roaa.

2.9 T'apaHTHs HE MOKpPHIBAET BO3MOXKHBIX YOBITKOB OT IMOTEPH JOXOJOB, NMPUOBUIN, YyTpaThl
JAHHBIX M MHBIX MPSIMBIX UM KOCBEHHBIX MOTEPb, CBA3AHHBIX C HEHCIpPaBHOCTHIO [Ipoaykuuu,
€CIIi MHO€ HEe MpeIyCMOTPEHO 3aKOHOJATEeIbCTBOM CTpPaHbl, HA TEPPUTOPUU KOTOPOIl ObLI
npuobpereH IIpoaykr.

2.10 B cmyuae, ecnu KoHeuHBI TMONB30BaTENh SBISETCA FOPUIUYCCKUM JIUIIOM WIH
WHJUBUIyallbHBIM NPEIIPUHUMATENIEM, TPAHCIIOPTHBIE pacxopl Ha aocTaBKy [Ipoayknuu no
ACI] w1 BbI30B TEXHUYECKOTO CIEIMATUCTA JJIS OCYIIECTBICHUS] TapaHTUMHOTO PEMOHTA
NOKphIBatoTCsi KoHEUHBIM MOJIB30BATEIEM.

3. O'PAHUYEHUA

3.1 I'apanTuiinsie o0s3arenscTBa YAMAHA npumeHstoTCs Ipyu 0JTHOBPEMEHHOM COOJTIOICHUN
CIEAYIOLIUX YCIOBUM:

e Ilpoaykt ObuT OPUIIMAIEHO UMIIOPTUPOBAH SIMaxoil Ha TEPPUTOPHUIO OJHOW W3 CTpPaH,
yKa3aHHBIX B npeaMOyie Kk Hactosme ["apantuiinoi monmutuke YAMAHA.



e IIpoaykT OBIT IPUOOPETEH HA TEPPUTOPUHU OJHON W3 CTpaH, YKa3aHHBIX B IpeamoOyJsie
Hacrosiiert ["apanTuitnoit nonmutuku YAMAHA.

e Crpana obparnieHus 3a rapaHTUHHBIM O0JTYKUBAaHUEM COBIIQ/Ia€T CO CTPAHOM, B KOTOPOI
ObUT IproOpeTeH ganHbli [IpomyKT.

[Ipu HecoOmromeHun TOO0TO W3 ATUX ycinoBUH SIMaxa BmpaBe oOTKa3arb B OeCIIaTHOM
rapaHTUHHOM o0ciyxuBaHuu. IIpoBepka coOrOAE€HUS JAHHBIX YCIOBHUH OCYILECTBIIAETCS IO
cepuitHomy HoMmepy [Iponykra.

3.2 T'apaHTuiiHBIi CPOK HAa NPUHAJIEKHOCTH U aKceccyapsl (ajanTepbl IUTAaHUSI, HACTPOEUHBIE
MHUKpPO(OHBI, aHTEHHBI, NEJjajld yIpaBiIeHus, MIaTel 3p¢GeKToB U UHTEpPEHcoB, NOJCTABKU IS
HOT (MIOIUTPBI), yJIbTHI JUCTAHIIMOHHOTO YIIPABJIEHHUS U T. I1.) COCTaBISAET 1 roJ co JHS MOKYIIKU
ocHoBHoro IIponyxra.

3.3 T'apanTuiiabie o0s3atenbctBa YAMAHA He pacnpocTpaHsioTCsS Ha MEPEYHCICHHbIE HIDKE
NPUHAUISKHOCTH U aKCECCyaphl:

e CTpYHBI;

e DJIEMEHTHI MUTaHUs (OaTapelkn);

e  OCBETHUTEIILHBIC JIAMIIBL;

e COCIOUHMTCIBHBIC KaOeu;

e IIporpamMMHOE oOecreueHue, nocranisgeMoe B komiuiekte ¢ I[lpoagykrom;

e pacxoAHbIE MaTepUalbl U PECYpPCHBIE DIEMEHTHI;

e BCE THUIIBI NPOrpaMMHOro oOecrneyeHHss Kak mocraBisgemoro ¢ IIpongykuuei, Tak u
JIOTIOJTHATEIILHO YCTaHOBIEHHOTO (paiiBepa, aucku ¢ [10);

e HecoBMecTMMOCTb Ilpoxyknuu ¢ anmapaTHbIM M HPOTPaMMHBIM  OOecIeuYeHUEM
CTOPOHHMX  IPOU3BOJMUTENEH W  BO3MOXHBIM  ymepO, CBA3aHHBIA C  Takou
HECOBMECTUMOCTBIO.

3.4 Ilpu 3amene Ilpoxykra miM €ro KOMIIOHEHTA, 3aMEHsIOIMKA [IpomyKT HMiIM KOMIIOHEHT
cTaHOBUTCA coOcTBeHHOCThIO KoHeuHoro nonb3oBarens, a [IpoaykT uin KOMIOOHEHT, KOTOPBIH
ObUI 3aMEHEH, CTAHOBUTCS COOCTBEHHOCTBIO SIMaxy.

3.5 SImaxa He HeceT rapaHTUIHbIE 00s13aTEIbCTBA U HE IIPOU3BOJUT OECIUIATHOE BOCCTAHOBJICHUE
paborocnocooHocTH [IpoaykTa B ciyyasx:

e HEOCTOPOXKHOTO MIU HeOpexkHoro oOpaieHus ¢ [Ipoxykrom, mosnekmero Gpusndeckue,
KOCMETUUYECKHE MOBPEKCHHUS U JPYTHUE BHYTPEHHUE U BHEIIHUE TOBPEKICHUS;

e wucnoJsib3oBaHus [IpoaykTa HE MO HA3HAUYEHUIO UITM HE B COOTBETCTBUH C PYKOBOACTBOM I10
SKCIUTyaTalluu;

e wucnosb3oBanus [Ipoaykra, mpenHa3HAYEHHOTO JJIsl IOMAIIHUX WIH CEMENHBIX HYXH, B
KOMMEPYECKUX IENSIX;

e wucnonb3oBanus [Ipomykra ¢ akceccyapamu, mepudepuiiHBIM  000pYyJOBaHHUEM,
MaTepHaJaMH 1O yXOJy, THII, CBONCTBA U XapaKTEPUCTUKU KOTOPHIX HE COOTBETCTBYIOT
TpeboBanusM mwiu pekomengamusm YAMAHA, STEINBERG, BOSENDORFER;

e HAIMYMS CJCJAOB TOMAJAHWS HMHOPOJIHBIX KUIAKOCTEH, XUMHUYECKUX BEIIECTB,
MIOCTOPOHHUX MPeaAMETOB BHYTpPb [IpoaykTa, koppo3uu;

e ceciu HeucnpaBHOCTH [IpogykTa SIBASIOTCS  CJIEACTBHEM €r0  OKCIUTyaTalldd B
KJIIMMAaTUYECKUX YCIOBUSIX, HE MPEyCMOTPEHHBIX PYKOBOACTBOM I10 AKCILTyaTAllMKU WU
pexomenganusM YAMAHA, STEINBERG, BOSENDORFER (mpoaykT mopaseprajics
BO3JICHCTBUIO YpE3MEPHO BBICOKHX/HU3KUX TEMIEPATYyp, IKCIUTYaTHPOBAICS B YCIOBHUSIX



HOBBIIICHHON/IIOHMKEHHOW BJIAXXHOCTH WJIM HUX PE3KUX IEepernajgoB, HENpaBHIbHON
BEHTHJISLIMH [TOMEIICHUS U TOMY TIOZ00HOE);

e eciu HeuclpaBHOCTb [Ipoaykra siBiseTcs ciencTBUEM cO0eB B paboOTe 3IEKTpOceTe niu
UCTIOJIb30BaHUSI HEOPUTHHAIBHBIX a/lallTePOB/3JIEMEHTOB MTUTAHNUS;

e eciau HeucnpaBHOCTh IIpogykra sBisfeTcs CIIEACTBUEM BO3JIEHCTBUS CTUXUHHBIX
OencTBUi, KaTacTpod WM 0OCTOSITETHCTB HEMPEOI0JIUMOM CHITBI,

e eciu HeucnpaBHOCTh IIpoaykTa BO3HMKIIA BCIEACTBUE HEKOPPEKTHON HACTPOMKHU /MM
perynupoBku IIpogykra miam ero MCHoJb30BaHUS B pEXUMaX, HE NPEAYCMOTPEHHBIX
MHCTPYKLHMEH 110 3KCITyaTaluu (IIOBPEXKAEHUS My3bIKaJIbHOTO HHCTPYMEHTA BCIIE/ICTBUE
YpEe3MEpPHOr0 HATSKEHMSI WM HCIIOJIb30BAHUS HENPETyCMOTPEHHOIO THIIA CTPYH,
MOBPEXACHHUS TPOMKOIOBOPUTENSI AKYyCTUYECKOM CHUCTEMBI BCIEICTBHE HEKOPPEKTHOMU
PEryJIMPOBKHU YPOBHSI TPOMKOCTH WJIN IMAIla30Ha BOCIIPOM3BOIUMBIX YACTOT HAa TOJIOBHOM
YCTPOMCTBE H T. I1.);

e ceciau HeucnpaBHOCTh [IponaykrTa sBiS€TCS CIEACTBUEM ECTECTBEHHOIO M3HOCA IpU
9KCIUTyaTallud M31enus (M3HOC KaHAJIbHBIX (elepoB, MOTEHLHMOMETPOB, JIa3epHbIX
rOJIOBOK, MEXAaHHW3MOB IIPUBOJOB, JEPEBSIHHBIX M IUIACTUKOBBIX 4YacTeW yIapHBIX
MHCTPYMEHTOB, MYHAIITYKOB U MPOOOK JAYXOBBIX MHCTPYMEHTOB, KOHTAaKTHBIX PE3UHOK
AJIEKTPOHHBIX UHCTPYMEHTOB U T. I1.);

e eciu HeucnpaBHOCTh IIpoaykra Obula BbI3BaHA HCIHOJIB30BAHUEM HPOTPAMMHOIO
o0ecrieyeHns1, He BXOSIETro B KOMIUIEKT IMOCcTaBku [Ipoaykra, nim ero MoaupuKamei,
WY HETIPaBWJILHOW yCTaHOBKOI/OOHOBIEHUEM MPOTrPaMMHOI0 OOECTIEUEHHUS;

e €CIM TMOBPEXJEHUS BbI3BAHbl HCIOJBb30BAHUEM HECTAHIAPTHBIX (HEOPUTMHAJIBHBIX) U
MOBPEXACHHBIX PACXOIHBIX MAaTEPUAJIOB, IPUHAIICKHOCTEN, 3aI1aCHBIX YaCTEN;

e  CaMOCTOATEIBHOIO BHECEHUS U3MEHEHUM B KOHCTpYKLuIo [Iponykra;

e mpucyrctBus B IIpoaykre cieloB caMOCTOSTENBHOTO WM HEKBAIU(UIUPOBAHHOTO
pEeMOHTA.

3.6 TapanTtuiiHbie 00s3aTeNbCTBA HE PACHPOCTPAHSAIOTCS HA HEUCIPABHOCTH, BO3HUKIIUE
BCJIE/ICTBUE HEHaJIexkallel TpaHCHopTHUpoBKHU [IpoiykTa, B TOM 4Hcie OT/I0 MpoJaBla u oT/10
ABTOPH30BaHHOTO CEPBUCHOTO IICHTPA, 332 MCKIFOUCHUEM TPAHCIIOPTUPOBKU CHJIIAMH CaMOU
Smaxu.

3.7 Ilepen oOpameHueM B ABTOPHU30BaHHBIH CEPBUCHBINH ILIEHTP PEKOMEHAYEM COXPaHUTh
M10JIb30BATEIbCKUE JAHHBIE M YCTAHOBKU YCTPOICTBA Ha BHEIIHUN HOCUTENb HH(pOopManuu. SImMaxa
HE TapaHTUpYyeT COXpaHEHHE TaKMX HAcCTpPOEK M JaHHbIX B IIpOIlecCe BOCCTAHOBIICHUS
paborocnocoOHocTH [IpomykTa.

3.8 JlemonTax u MoHTax IIpomykTra, a Takxke Apyrue 3aTpaThl, IPAMO MM KOCBEHHO CBA3aHHbIE
C IPOBEACHUEM HEOOXOIUMOT0 PEMOHTA, HE BXOJST B HACTOSIIYIO TapaHTHIO.

3.9 SImaxa He HeceT OTBETCTBEHHOCTH 332 BO3MOXKHBIH MPSAMO WJIM KOCBEHHO HAHECEHHBIH JIIOISIM,
JKUBOTHBIM, UMYIIECTBY BpE€J, €CIU 3TO MPOM3O0LLIO BCIEACTBHE HECOOIIOJICHUS MPaBUI U
yCaoBU 3KcIuTyatanuu [Ipoaykra, yMBIIIJIEHHBIX HJIM HEOCTOPOKHBIX JEHCTBUH MOJIb30BATEIIS
WM TPETHUX JIHII, TIOTEPH, TTOBPEKICHUS WIIM H3MEHEHHsI MTOJIb30BaTEIHCKON MH(MOPMAIIUU UITU
JTaHHBIX.

' [ToxanyiicTa, IpEUMHUTE BO BHUMAHHE, UTO He BCe IIpOayKTh KOMIIIEKTYIOTCS HHCTPYKIMEH 110
SKCIUTyaTalui Ha OyMakHOM HocuTene. B 3aBucumoctu ot mojenmu [Ipoaykra, HHCTPYKITUS 110
sKkcruryatanuu [Ipogykra MoxeT ObITh JOCTYyIHA Ha DJIEKTPOHHOM HOCHTENE B KOMILJIEKTE C
u3JIenMeM Ju00 pa3MeleHa Ha caiTe ru.yamaha.com.



" TeyeHne rapaHTHIHOTO CpOKAa HAYMHACTCS C JAThl MepBoil mepenaun (mpoxaxu) IIpomykrta
Koneunomy nomns3oBarento. [lonTBepxieHne Takoi AaThl OCYIIECTBISETCS JTIOOBIM U3 CIIOCOOOB,
MPEyCMOTPEHHBIX 3aKOHOJATEIILCTBOM CTPaHbI, Ha TEPPUTOPHUH KOTOpPOW ObLT MpHOOpeTeH
[Tponykr. B ciywyae ecnu naty nepenauum (npopaxu) Ilpomykra KoHeuHoMy moJib30BaTeito
YCTaHOBUTH HEBO3MOXKHO, OTCUET BEETCs C AaThl mpousBojcTBa [Ipoaykra (ompenensercs mo
cepuitnomy Homepy IIpoaykra). 'apaHTUHHBIN CPOK yCTaHABIMBAEeTCs Ha OCHOBHOM [IpoaykT u
IIPOJITIEBAETCS HA IEPUOJT €r0 HAXO0KICHUS B PEMOHTE.



